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CHAIRMAN'’S REPORT

It's been a busy two months since the last
issue with the association making some
inroads in two very important arenas.

MARKET UPDATE - VIC

The price growth of houses in Melbourne is
continuing, but the oversupply of new inner-
city units is starting to have an impact.

INDUSTRY NEWS

PIPA recently lodged a complaint with the
ATO regarding marketing material which
appeared to promote a tax avoidance scheme.

DEPRECIATION
How to secure new clients by obtaining a
depreciation estimate.

IN THE NEWS

PIPA is a regular commentator and expert
source in property-related stories across
the nation.

BECOME ACCREDITED AS A
QUALIFIED PROPERTY

MEMBER PROFILE INVESTMENT ADVISER (QPIA)
Leath Margrie is the founder of LM Finance
in Adelaide. He has been a QPIA for 3 years. CALL (02) 4302 1624

RESEARCH PROPERTY ISYISYN
If real estate is all about relationships, INVESTMENT
empathy, and connecting with people, is there PROFESSIONALS
any room in the industry for robots? OF AUSTRALIA
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PIPA now represents
everyone in property

elcome to the second edition of the PIPA Adviser -
your bi-monthly member e-magazine. It’s been a busy

two months since the last issue with the association

making some inroads in two very important arenas.

Firstly, I met with John
Alexander, Member for Bennelong,
in early April to discuss housing
affordability. Mr Alexander has
some strong opinions on how to
address the issue, but he also was
very generous with his time and we
discussed the matter for the better
part of one and a half hours.

The same week, I also had a
very productive conversation with
a senior policy adviser for the
Federal Treasurer Scott Morrison
and outlined PIPA’s position on
housing affordability as well as
some potential solutions in the lead
up to the May Federal Budget.

[ was very pleased when the
Treasurer announced the following

week that there would be no
changes to negative gearing in the
upcoming Federal Budget. The
Federal Government’s housing
affordability policy will be covered
in detail in the next issue of the
PIPA Adviser after it is announced
in May.

Secondly, the formation of the
Property Investors Council of
Australia (PICA) was ratified at the
most recent PIPA board meeting.

The next steps involve registering
the business entity as well as the
creation of the website and CRM
platform. This is being financed by
a $15,000 interest-free loan from
PIPA. Our plan is to launch PICA
in July this year.

The creation of PICA, and my
lobbying efforts with government,
couldn’t have come at a better time
for our profession, given property
investors have been blamed in
the media, in parliament, and
on the street, for the decline in
housing affordability.

Of course, we all understand that
property markets across Australia
are in different parts of the cycle
so the housing affordability
“quandary” is clearly not uniform
nationwide. Sydney may be at its
peak but Perth property prices
continue to fall and Brisbane’s
haven’t done much for years.

In fact, you could say that,
with the exception of Sydney,
that owning a home in seven of
our eight states and territories
remains achievable - as long as
first homebuyers accept that their
starter property may not be their
dream home. Over generations
of Australians, we've all had to
start at the bottom of the property
ladder and work our way up
over time.

PIPA’s standing with government
continues to strengthen and now,
with the creation of PICA, we also
have an opportunity to represent
everyone - professionals and
consumers alike — involved in the
property investment sector.

I look forward to keeping you
updated on our progress in the
months ahead.

BEN KINGSLEY
PIPA CHAIRMAN
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Be inspired, educated
and informed

The new Property & Investing Expo provides the most current information, insights and
contacts for everyday investors so you can build your own successful strategy. There will
be free seminars and over 100 exhibitors ready to help with advice and opportunities.
Come along to discover how to build your wealth through property, shares and super.

Learn from the experts...

How and where you invest makes a big difference to your wealth and prosperity. Hear from experts on
two big stages. It could save you thousands of dollars. Sessions run every 45 minutes and are totally free.

Chair PIPA and co-host  Co-host Location, Editor Money Property Expert Host “Your Money
The Property Couch Location, Location Magazine & regular and Host Sky News Your Call”
Australia guest Today Show Business Channel

‘ Property &
Investing Expo
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Mixed results for
Melbourne market

he price growth of houses in Melbourne is continuing
almost unabated, but the oversupply of new inner-city
units is starting to have an impact.

According to the CoreLogic
Hedonic Home Value Index for
March 2017, Melbourne recorded
an increase in dwelling values

of 15.9 per cent over the past

12 months.

But property price growth was
not equally distributed across
dwelling types with Melbourne’s
unit sector increasing by 5.2 per
cent over the same period.

CoreLogic head of research
Tim Lawless said the weaker
growth conditions within the
unit market sector generally
reflect heightened levels of new
supply across specific inner-
city precincts.

It also suggested that consumer
confidence has been negatively
affected by the warnings of a

potential unit oversupply, he said.

“Over the next year we
expect a further divergence in
performance between the two
property types. We should also
see an easing of rental growth
as additional stock becomes
available throughout the year,”
Lawless said.

He said financial restraints on
foreign investors, in particular,
were already starting to have
an impact on the off-the-plan
unit market.

In fact, a disparity between

NICOLA MCDOUGALL
Editor, PIPA Adviser

top 10 suburbs to
watch in 2017

v

HOPPERS CROSSING

Outer southwest suburb
with median house price
growth of 15 per cent in the
past year, despite a high
number of transactions.
Solid auction activity (84 per
cent clearance rate).and a
relatively tight private sale
market (median of 28 days
on market) signals strong
buyer demand with future
price growth expected.

| MEDIAN PRICE |

$416,750
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We expect a further divergence in
performance between the two property types.

contract place and settlement
valuations was already in play,
he said.

“We're already seeing evidence
across Melbourne of settlement
valuations for off-the-plan units
coming in below the contract
price,” he said.

“It’s reasonable to expect
that in some regions of the city
we will see an increase in the
disparity between contract and
valuation values.

“This could lead to more buyers
of off-the-plan units wanting to
walk away from their purchases,
which in turn may lead to
developers having to discount this
stock in order to get it resold.”

Real Estate Institute of Victoria
president Joseph Walton said
its latest quarterly figures
also indicated strength in the
Victorian market.

“It was a very strong closing
quarter with the number of sales
increasing, along with solid price
results,” he said.

“Transaction numbers in
the inner and middle suburbs
of Melbourne were up more
than 20 per cent from the
September quarter.”

Walton added that the market
continued to display strength
leading into 2017.

“The ongoing interest from
investors and homebuyers in the

Victorian market looks likely
to continue well into this year,”
he said.

“It’s clearly an excellent time
to sell, given this level of interest
and buyer demand. It continues
to drive price growth and high
clearance rates.”

According to the REIV, Victoria
is Australia’s fastest growing
state and its economy has added
more than 184,000 new jobs since
November 2014, with more than
93,000 of those full-time.

The Institute said the 2016/17
Budget Update showed Victoria’s
economy continuing to grow
above trend and November
ABS data shows that, for the

FRANKSTON NORTH

Close to the bay and several
golf courses, Frankston
North is one of the city's
most affordable suburbs.
Saw double-digit annual

growth in 2016 and one of
the city’s best private sales
markets with homes selling
in a median of just 21 days.
Excellent opportunity for
first homebuyers to enter
the market.

| MEDIAN PRICE |

$353,500

FAWKNER

Has a relatively affordable
median house price and has
shown significant capital
growth in the past 12
months (up 18 per cent).
Located within 12km of
the Melbourne city centre
and serviced by‘two train
stations, Fawkner offers
value for money.

| MEDIAN PRICE |

$614,000

ARDEER

Offers affordable buying
within the city’s middle
suburbs and has seen price
growth of more than 20
per cent this year. Strong
auction market with a
clearance rate of 8% per

cent recorded for the year
to September. Nearby
suburbs, including Sunshine,
have experienced significant
growth this year.

| MEDIAN PRICE |

$543,000

ADVISER
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2015-16 year, Victoria’s gross
state product (GSP) grew by 3.3
per cent.

According to CoreLogic’s
Regional Market Update for the
December quarter 2016, median
values across the Latrobe-
Gippsland region increased 2.1
per cent over the year, similar to
the two per cent increase seen
across the much smaller unit
market. Sales volumes fell over

the year, while rental rates and
indicative rental yields were
unchanged over the year.

Geelong’s median house value
was $466,381 in December
2016, which was five per cent
higher than the previous year,
according to CoreLogic. Unit
values increased by 3.1 per cent to
$335,4.80.

Current sales transaction
levels were six per cent higher

than the five-year average, while
advertised rental rates increased
over the year — up three per cent
for houses to $340 per week and
up 1.8 per cent for units to $290.

“Outside of Melbourne, the
growth in the Victorian housing
market has been much softer,
however, most regions of the
state are experiencing increases
in values,” Lawless said.

“There have been recent signs

MONTMORENCY

Northeast suburb seeing strong

buyer interest with a clearance

rate of 81 per cent recorded in
the year to September. Solid
price growth experienced in

2016 and a median house price

more than $100,000 below the
middle Melbourne median of

$861,500. Likely to benefit from
the ripple effect and buyers
looking for value further from

the city.

| MEDIAN PRICE |

$752,000

ST ALBANS

Another northwest suburb
which is poised for future
growth in 2017. Offers
affordability given its
proximity to the city (15km)
and has recorded significant
growth in the past 12 months,
up 23 per cent. Experienced
a high number of transactions
in 2016 with little impact on
the suburb’s clearance rate‘or
private sale market.

| MEDIAN PRICE |

$518,750

HADFIELD

13km north of CBD with 9.2
per cent quarterly growth and
5.4 per cent annual growth
in 2016. Auction sales have
increased 29 per cent on 2015
figures, with 88 per cent of
those that went under.the
hammer selling.Half of the
suburb’s auction'sales occurred
in the September quarter,
indicating that interest in
Hadfield is gaining momentum.

| MEDIAN PRICE |

$650,000
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that the Geelong housing market
in particular is strengthening
with very high rates of auction
clearance over recent weeks.”

Looking to the remainder of
2017, Melbourne and Victoria’s
market is likely to experience a
slowdown, but it won’t be one of
its own making.

Instead, tighter lending criteria
will have its desired effect of
putting the brakes on the market.

We expect that the rate of
value growth will slow.

“Our view is that tighter lending
policies will eventually lead to a
slowing of growth in Melbourne,
this is expected to occur largely
over the second half of this year,”
Lawless said.

“Melbourne’s economy remains
strong, job creation is relatively
strong and population growth
is strong, as a result demand
will remain strong, however,
we expect that the rate of value

growth will slow on the back of
the tighter lending policies.
“Regional markets, particularly
coastal/lifestyle, will potentially
see an increase in their rates of
growth. Geelong is showing signs
of an escalating rate of growth
and we expect that this will
continue throughout 2017.”

KINGS PARK

Located 20km
northwest of CBD,
Kings Park experienced
double-digit annual
growth (14.9 per
cent) in 2016. Auction
transactions increased
313 per cent over 2016
with an 89'per cent
clearance rate.

| MEDIAN PRICE |

$426,000

DELAHEY

Another northwest
suburb which recorded
significant capital growth
in the September quarter,
increasing 20.3 per cent.
Located on the fringe of the
city’s middle ring, Delahey
remains affordable given
its proximity to the city and
experienced an increase in
auction sales in 2016.

| MEDIAN PRICE |

$475,000

MERNDA

This outer northeast
suburb experienced
moderate annual
growth of 6.5 per cent
in 2016. Infrastructure
improvements including
rail extension from

South Morangis likely
to result in further
growth in 2017.

| MEDIAN PRICE |

$440,000

ADVISER
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ST I News

ATO clear on tax
avoidance schemes

IPA recently lodged a complaint with the Australian Tax

Office (ATO) regarding marketing material from a non-

member which appeared to promote a tax avoidance scheme.

The advertisement seemed to be
promoting the allocation of rent
from an investment property to pay
down one’s owner-occupier (non-
deductable) debt and in return
receive favourable tax advantages
with regards to the higher interest
deductions associated with the
investment property.

The advertisement, and the
speedy response from the ATO, is a
timely reminder for PIPA members
to be very careful in this space and
to ensure that any form of taxation
advice only be provided by an
appropriately qualified person.

As per the response from
Assistant Commissioner Michael
Ingersoll below, there are no grey
areas in this arena and the ATO is

very clear about what it considers
to be appropriate and what it
deems to be straying into tax
avoidance territory.

I advise all members to read the
following, and access the relevant
links, to ensure you are cognisant
with the issue.

In his response to the
PIPA complaint, Assistant
Commissioner Ingersoll said that
the information we provided was
suggestive of a form of loan interest
payment arrangement that may
have similarities to arrangements
on which the ATO has published
its views.

“Taxation ruling 98/22 &

describes our view on ‘certain
linked or split loan facilities’

BEN KINGSLEY
Chairman, PIPA

and Taxation determination

2012/1 & describes our view on
‘investment loan interest payment
arrangements’. These list the
features of arrangements we
consider fall within the general
anti-avoidance parts of the
income tax law,” the Assistant
Commissioner said.

“The relevant principles
governing the deductibility of
interest and compound interest
are discussed in Taxation
ruling TR 95/33 & and Taxation
determination TD 2008/7 & .

“Consistent with these
views, the ATO is interested in

arrangements that may attract the
general anti-avoidance provisions

10 ISSUE #2 | pipa.asn.au



The ATO is paying close altention to
incorrect rental property claims.

(in Part IVA of the Income Tax
Assessment Act 1936) and result
in the denial of deductions for
interest that would otherwise be
available under section 8-1 of the
Income Tax Assessment Act 1997.
“The application of Part IVA
depends on a careful weighing
of all the relevant facts and
surrounding circumstances of
each case. Therefore, in the
absence of all relevant information
it is not possible to state
definitively whether a particular
arrangement or transaction will
attract Part IVA.
“We encourage investors to
read our information on Tax
Planning &, including information
about tax avoidance schemes.
“Arrangements which capitalise
or otherwise increase investment
loan interest, while freeing up
funds for private purposes by
increasing the overall level of
tax deductions may be subject to
Part [VA in a similar way to the
arrangement described in Taxation
determination 2012/1 (see above).”
Assistant Commissioner
Ingersoll also said that arguments
that a borrower entered into the
arrangement to help afford private
school expenses for their kids, or
pay off their home loan sooner,
does not prevent the application of
Part TVA.

“If investors have inadvertently
entered into arrangements of
concern to the ATO, we encourage
them to talk to us for the purposes
of resolving the matter promptly,
through voluntary disclosures or
other cooperative action,” he said.

“Early engagement reduces the
potential application of penalties
or interest that may be applied if
the ATO initiates action.

“Those who design, market or
implement schemes that claim
to provide taxation benefits
should be aware of the Promoter
Penalty Law ¢, under which
the Federal Court can impose
significant civil penalties if the
arrangement is found to be a tax
exploitation scheme.”

More generally, he said, the
ATO is paying close attention
to incorrect rental property
claims including higher than
expected rental interest expense
claims, holiday homes that are
not genuinely available for rent,
and incorrect claims for newly
purchased rental properties.

“Investors claiming deductions
for their rental property should
make sure they include all the
rental income and make sure that
the rental property was genuinely
available for rent when the
expense was incurred,” he said.

“If your members are aware of

a taxpayer that has entered into
the arrangement you questioned,
or another similar arrangement,
we would be happy to assist with
reviewing their taxation affairs,
should they wish.”

Not only does this instance
highlight the increasing
reputation and regard of PIPA with
government, it also reinforces
our commitment to the highest
professional standards for laws,
regulations and ethics.

PIPA remains committed to
ensuring we have a sustainable
long-term industry, which aims
to get the balance right in terms
of what is fair and responsible for
investors to claim and what may
be over-stepping such legislated
boundaries from those companies
or individuals who mislead
Australian consumers.

] WEBLINKS

CQ Taxation ruling 98/22

CQ Taxation determination 2012/1

CQ Taxation ruling TR 95/33

CQ Taxation determination TD 2008/7

/2 Tax Planning
CQ Promoter Penalty Law
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Secure new clients
by obtaining a
depreciation estimate

s a property professional, you're more than likely aware of
the tax benefits associated with an investment property
and how these can assist buyers and landlords. However,
an important aspect of this is using this knowledge to

secure additional business.

One of the most likely
deductions an investor will miss
is the property depreciation
benefits which can be claimed.

The Australian Taxation
Office allows owners of income-
producing properties to claim
depreciation deductions due
to the wear and tear, which
occurs to the building structure
and the plant and equipment
assets contained.

By claiming depreciation,
investors are able to reduce

their taxable income, therefore
reducing their holding costs,
improving their cash flow,

and putting more money in
their pocket.

Helping clients to improve
their cash flow can have far
greater implications for real
estate professionals.

As Amanda Tate, a principal and
licensee from New South Wales
found, educating landlords on the
most effective ways to maximise
their investment can be crucial

BRADLEY BEER
CEO, BMT Tax Depreciation

in helping to develop trust and a
valuable tool, which can be used
to help negotiate new business.
“By discussing ways to
maximise cash flows from the
property other than just helping
them to achieve the best rent,
such as by using depreciation
schedules, you can create
customers for life from the
savings they receive,” she said.
“It can also make you look like
a much more professional and
well-rounded outfit and shows

12 ISSUE #2 | pipa.asn.au



you care about ensuring your
clients receive the best possible
financial outcome.”

Amanda was recently able to
secure 11 new managements from
an investor because they were
impressed by her approach to
educating them on the whole
process of property investing.

Amanda was competing against
every other agency in her area
for these managements, however
due to her ability to demonstrate
a greater degree of knowledge on
tax depreciation she ensured the
customer selected her firm over
her competitors.

One tool Amanda used at her
disposal was a tax depreciation
estimate for the property from a
specialist quantity surveyor.

Themed "Rethinking Housing through Partnerships, People,

Places and Policies"”, the

brings together all key stakeholders from the federal state and
local government, housing associations and community groups to
address the opportunities and challenges to redefine the role of
housing in today’s new urban agenda.

Introducing our first speaker lineup:

e Parliament of Australia

e Property Investment
Professionals of Australia

* Housing SA

® Bridge Housing

e Urban Taskforce

e Compass Housing Services

* PricewaterhouseCoopers

® The University of Sydney

® The University of Melbourne

¢ National University of
Singapore

o ASA

* Big World Homes

By claiming depreciation,
investors are able to
reduce their taxable

income.

She realised that investors
often don’t find out about
depreciation until after the
property has been purchased or
rented. However, by providing
an estimate during the lead
up, the client would be armed
with more information at their
disposal and able to include the

Register today to join a leading multidisciplinary delegation!

AFFORDABLE

CONFERENCE

depreciation cost savings in their
investment decision.

Property professionals can
speak with a specialist quantity
surveyor to obtain a free
depreciation estimate for any
property by visiting bmtgs.com.

au/estimate.

AUSTRALIA

HOUSING

HOUSING AFFORDABILITY

TACKLING AUSTRALIA'S

CRISIS

JULY
19 - 21

Sydney,
Australia

Visit www.claridenglobal.com/conference/affordablehousing

ADVISER
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IPA is a regular commentator and expert source in
property-related stories across the nation. Below are a
selection of articles from the past two months.

Declining rental yields give global property a new appeal
As rental yields drop across Australia, should Aussie property investors
seek opportunities beyond our borders in 20177

CQ http://bit.ly/PIPA-002-14A

Real estate developers desperate: opportunities but
beware dodgy deals

Developers are less likely to squeeze their margins in Sydney where
demand remains strong.

¢ http://bit.ly/PIPA-002-14B

An investment lending squeeze hasn’t put investors off
Brisbane property

New research which surveyed property industry professionals found that
44, per cent thought Brisbane had the best investment prospects this year.

¢ http://bit.ly/PIPA-002-14C

Real estate lease-back deals under review by ASIC
Investors are urged to be careful before committing to apartment
lease backs.

¢ http://bit.ly/PIPA-002-14D

Top tips for property investors in 2017

Ben Kingsley, chair of Property Investment Professionals of Australia
(PIPA), says investors will need to get creative to overcome affordability
problems and to steer clear of areas inundated with apartments.

¢ http://bit.ly/PIPA-002-14E
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Leath Margrie is the founder of LM
Finance in Adelaide. He has been a
mortgage broker since 2003 and a QPIA
for the past three years.

| CAN YOU PLEASE
TELL US MORE ABOUT
YOUR BUSINESS?
I am the founder and director
of LM Finance - a business I
established in 2015. Our business
focuses on assisting clients with
residential lending requirements
and we have also begun expanding
into the commercial lending space
over the past 12 months. Most
of our clients are mum and dad
investors and younger investors.
We are based in Adelaide but
our clients are located across
most parts of the country except
Northern Territory and Tasmania.

I HOW LONG HAVE YOU BEEN
A FINANCIAL ADVISER/
MORTGAGE BROKER?

I have been a mortgage broker

since 2003 and am accredited

with over 30 major and second-
tier lenders.

I HOW LONG HAVE YOU BEEN
A QPIA?

Around three years - I attained the

QPIA status in late 2014.

I HOW DID YOU FIND OUT
ABOUT THE QPIA?

Through the PIPA website. I also

recall visiting PIPA’s stand at one of

the Melbourne property shows and

had a chat with PIPA’s chair Ben

Kingsley prior to that.

I WHAT WERE YOUR MAIN
REASONS FOR BECOMING
A QPIA?
I am focused on continuing to
improve myself through education
and personal development so in
turn I can continue to help my
clients. Another reason for me was
to get a different level of integrity
and training in addition to my
broker qualification.

| WHAT WERE THE
MAIN CHALLENGES OF
BECOMING A PROPERTY
INVESTMENT ADVISER?
Unlike mortgage broking, the
property investment advice
industry is not regulated
and licensed. Therefore, it is
harder for property investment
advisers to find reputable and

integrated training courses that
can give you a framework of
how to provide advice around
property investment.

| DO YOU CHARGE FOR YOUR

PROPERTY INVESTMENT

ADVISORY WORK?

Yes. There are two sides of my
business, which is the lending

and property side. I can assist

with general lending scenarios
including first home and refinance,
but when it comes to property
investment then there is a higher
level of expertise and experience.

My service includes investment
loan structuring, differing lending
for different property types and
locations along with an educational
insight to how the investment
property process works — this
all helps the client determine
a suitable strategy based on
their needs.

On top of that, I provide access
to associated professionals that
can assist with property/market
solutions, not only in Adelaide
but around Australia. This level of

16 ISSUE #2 | pipa.asn.au



service does attract a professional
charge which is discussed in our
preliminary stages.

| How DOES THE QPIA
SUPPORT YOUR FINANCIAL
ADVISING/MORTGAGE
BROKING BUSINESS AND
ITS GROWTH?
The main thing is the point of
difference. With a QPIA, I can
provide investment property
advice and education for my clients
along with a broker service for
property solutions. The QPIA helps
formalise my property investment
knowledge to offer a professional
and qualified service - and it
brings a level of professionalism to
my business.

| How DOES THE aPIA
QUALIFICATION HELP YOU
TO ATTRACT NEW CLIENTS
OR DEEPEN EXISTING
CLIENT RELATIONSHIPS?
The QPIA does help deepen
existing client relationships. In
addition to mortgage enquiries,
[ have had many clients who
are also looking for assistance
with their property investment
strategies. A QPIA qualification

6 6 The QPIA does help deepen
existing client relationships.

allows me to provide that advice
around property investment. So
it definitely helps my business
growth. Given investing in
property is a longer term
investment than some other
strategies, I always try to look at
the big picture for clients.

] wouLD You RECOMMEND
OTHER FINANCIAL
ADVISERS/MORTGAGE
BROKERS TO BECOME
QPIAS? WHY?

Yes I would. The QPIA course

is good for brokers who are

looking for self-improvement

and expanding their business. By
completing the course you can
gain some kind of accreditation
in the industry. And by joining
an industry association like

PIPA, it is good for ongoing

professional development.

The main thing
is the point of
difference.

I WHAT'S NEXT FOR YOUR
BUSINESS IN THE NEXT 12
MONTHS AND BEYOND?

Last year we relocated to the city

area of Adelaide, which will help

us build new relationships and
expand our client base. So this
year is more about continuing
this growth and looking for more
opportunities.

l INTERESTED IN BEING A PIPA
MEMBER PROFILE IN THE
PIPA ADVISER? EMAIL US...
e corporateaffairs@pipa.asn.au
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Will robots change
real estate?

f real estate is all about relationships, empathy, and connecting

with people, is there any room in the industry for robots, asks

CoreLogic’s Kylie Davis.

The overwhelming evidence
from the recent INMAN Connect
conference in New York is yes — but
we're not talking bots that look like
Rosie from the Jetsons or the robot
from Lost in Space to replace the
end-to-end experience of being
served by an agent.

It seems counter intuitive that
bots can improve the level of
human service, especially when
we think of how much technology
fatigue is out there. And you can
insert your own Skynet conspiracy
theory here.

But the new generation of bots
will do single tasks quickly and
efficiently, making delivering
excellent service less frantic for
agents and give you time back to

focus on relationships and strategy.

Here’s what to look
out for:

| cHATBOTS

Chatbots sit on your website and
pop up whenever someone does
something on your website that
identifies them as being interested

in a property or making an enquiry.

They pop on to the screen as a
message and introduce themselves
and offer to help you.

Chatbots are programmed with
artificial intelligence and keyword
recognition to identify addresses
and words such as “looking”, “buy”,
“sell” and they seek to assist the
online user in the early stages
of their enquiry and capture
their email address to go into
your database.

Good chatbots identify
themselves as bots — they don’t
try and pretend to be human but
if you're a buyer with insomnia
perusing properties at 3am, they
can provide you with answers and
assistance immediately rather
than you needing to wait for a reply
many hours — or days — later.

From the agent’s point of view,
you’ve delivered a helpful service
experience immediately and the
bot has helped you to identify the
real leads from the tyre-kickers. It
also provides you with an action to
follow up when you're awake.

KYLIE DAVIS
Head of Marketing for
Property Services, CorelLogic

Check out Holmes
from Structurely:
CQ www.structurely.com

You can also quickly build a
chatbot for your Facebook page:
CQ www.chatfuel.com

Good chatbots identify
themselves as bots.
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6 6 You could train your
taskbot to create a CMA.

I VIRTUAL ASSISTANTS OR

TASKBOTS
If your day is full of tasks that keep
you busy and suck up your time,
you probably need a taskbot.

The new generation of virtual
assistants are being connected to
your CRM and other data sources
(such as your property data) and
are able to quickly carry out
automated tasks. For example, you
could train your taskbot to create
a CMA based on the address you
give it and email that report out to
a prospective client.

You could also automate the
sending out of marketing material
to all buyers in your database

interested in four-bedroom homes.

This doesn’t mean it has to be
bot language - you can program
your bot to automate as much or
as little as you wish. Tell the bot
you want to craft the message and
then instruct him or her to send
it to everyone who fits the criteria
on the database. Or tell the bot
to extract all the people in your
database who have a property
anniversary, create a property
valuation for those properties, and
then create a list for you to call
them for a personal touch.

To create a killer impression,
when you meet a new prospect,
instruct your bot to send out
information before they’re even
back in their car with a quick text
to your assistant.

Check out Aiva, which is still in
beta but has been tested on the
developer’s real estate mother
(who was technophobic but now
automates her marketing like
a boss):

CQ www.hireaiva.com

I VOICE ACTIVATED BOTS
Voicebots are the next generation
of virtual assistants. They can
carry out any of the tasks of the
taskbots but do this using speech
recognition. This means you can
ask them to do a task rather than
a text and they “understand” your
commands and speak back to you.
Siri is a voice activated bot. And
in the US, Amazon have a new
bot called Alexa (not available in
Australia yet) which is a home
service bot that turns on the lights,
turns music or the television on
and off, tells you the weather, etc.
(she sounds glamorous, but really
she’s a tube that sits in the middle
or corner of the room).

There are some beta prototypes
being built for real estate that do
everything the virtual assistants
do. The attraction for voice
activated VAs is that you don’t need
to learn any new tech - you just
ask the bot to do the task — and
as we become more comfortable
with devices such as Siri and Alexa
in our lives, having them engaged
with usin a business sense
becomes normalised.

You may also like to check
out ROOF (Real Estate Office
of Future):

CQ www.roofai.com

Corelogic

| CORELOGIC IS A CORPORATE
MEMBER OF PIPA.
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Are you getting the full picture?

Get access to property data tools and analytics relied on by real estate agents, mortgage brokers,
financial institutions and government.

Assist your clients to make more confident investment decisions with RP Data Professional:

» Identify and research properties to buy » Obtain rental estimate to determine yield
» Understand property values » 24/7 access via desktop or app
» Check sales history » Plus much more

3 bed, 2 bath, 2 car

12 days on market: 4 bed house
Listing price: $1.4m
Sale price: $1.7m 9gp $

Sales date: 6 June 2016 For lease:
$1100 per week

crSwth

Call 1300 734 318 | corelogic.com.au Core Log|C:




